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Login
http://a2cmember.emsc.net/Login.aspx

• Turn off pop-

up blocker 

before you 

login

• The website 

works best in 

Chrome or 

any browser 

other than 

Internet 

Explorer

Click “New User’ if this is your first 

time to the site.

http://a2cmember.emsc.net/
http://a2cwebappuat.evhc.net/memberportal/login.aspx
http://a2cwebappuat.evhc.net/memberportal/login.aspx
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Create a New Account

• Fill in all fields

• Choose and 

answer security 

questions

• Click ‘Add New 

Member’ 

http://a2cwebappuat.evhc.net/memberportal/onlineregistration.aspx
http://a2cwebappuat.evhc.net/memberportal/onlineregistration.aspx
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Member Information

• Enter your 

member ID

• For Health 

Plan, choose 

‘Oregon’ 

• Enter your 

date of birth

• For relationship, choose ‘Self-
Member’

http://a2cwebappuat.evhc.net/memberportal/onlineregistration.aspx
http://a2cwebappuat.evhc.net/memberportal/onlineregistration.aspx
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Submit Request

• Click ‘Submit’

Your ID First name Last Name Memberxx/xx/xxxx

http://a2cwebappuat.evhc.net/memberportal/onlineregistration.aspx
http://a2cwebappuat.evhc.net/memberportal/onlineregistration.aspx
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Login and Password Reset
• A pop-up will appear and you will 

receive an email

• The email has your temporary 
password

• Your username is your email 
address

• Click the link in your email

• Sign in using your temporary password

• Change your password
Your name
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Member Dashboard

• Click 

‘Request 

Trips’ to 

order a trip

Your name

You will see 
your name 
here.

Your Name

Your Name 1234 SE Example, Gresham 5678 NW Drop Off, Portland

http://a2cwebappuat.evhc.net/memberportal/memberdashboard.aspx
http://a2cwebappuat.evhc.net/memberportal/memberdashboard.aspx
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Trip Details
Your name

Your name

• You cannot change the ‘Member 

Details’ section. This information 

comes from your State eligibility file

• The address listed is used for your 

pick up location. 

• If you want to be picked up from 

somewhere else, please list that 

address in the “additional 

information” field at the bottom of 

the page 

• Shown on slide 9

Your ID

First Last

Home address

(123) 456-7890

http://a2cwebappuat.evhc.net/memberportal/newtrip.aspx
http://a2cwebappuat.evhc.net/memberportal/newtrip.aspx


9

Trip Details, Cont. 
• Fill out the boxes under 

‘Destination Details’ with the 

details of where you are going

• If you need a ride to and from 

your appointment, click ‘Yes’

• Please make sure your 

appointment is at least 2 

weekdays from today

• For example, if you have an 

appointment on Monday, 

schedule your trip by the 

Thursday before

• You can schedule recurring 
trips if you have the same 
appointment at the same time 
on different days

http://a2cwebappuat.evhc.net/memberportal/newtrip.aspx
http://a2cwebappuat.evhc.net/memberportal/newtrip.aspx
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Special Needs and Requests

• Please answer all 

questions

• Fill in ‘Additional 

Information’

This is where you enter any notes or address you want to be picked up from, if it is 

different than what shows in the ‘Member Details’ section. Add your return ride time, 

the suite number for your doctor’s office, if you need oxygen and anything else we 

should know.

First Last

xxx-xxx-xxxx

Your email

http://a2cwebappuat.evhc.net/memberportal/newtrip.aspx
http://a2cwebappuat.evhc.net/memberportal/newtrip.aspx
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Confirmation Email

Your name

Your Name

Your Name




