





Unmatched Quality and Service

You can rely on Access2Care to manage your
transportation needs. Here’s why:

Improved Member Satisfaction

o Our expertise and systems deliver reliable and
timely transportation by a properly credentialed
transportation provider.

« We monitor feedback from your members and
provide prompt issue resolution.

« The Access2Care systems allow for an easy
and fast transportation scheduling process.

« Our network partners provide reliable on-time
performance.

Higher Quality

« Real-time reporting via a secure, HIPAA
compliant web site

« Clinical care matches patient acuity level

» Comprehensive compliance and complaint
management programs

« Potential fraud and abuse prevention

o Improved health outcomes because of increased
access to preventive care

Improved Bottom Line

« We have the most advanced technology to
match patient needs to the most appropriate and
lowest-cost transportation option.

« We deliver increased access to primary medical
care so the member receives necessary treatment
before higher, more expensive levels of acute care
are required.

« Our systems ensure appropriate member pick up
and destination management to preferred health
plan contracted facilities.

» We drastically reduce the time your staft spends
on transportation challenges.

How Access2Care Works For You

Access2Care offers health plans a comprehensive
transportation management program that facilitates
delivery of medical transportation services. The
program, supported by our advanced software,
provides readily available, high quality and appro-
priate medical transportation for your members with
the convenience of a single phone call.

Intake Process and
Transportation Logistics

« Transportation requests use a
dedicated toll-free telephone
number.

o Access2Care specialists use
our proprietary software to
preauthorize trips, determine
the appropriate service level (according to
pre-determined client-approved business rules
and applicable regulatory requirements) and
schedule transports.

« Transports are assigned to and provided by
credentialed transportation providers.

Transportation Provider Network
Management

o Network of qualified transportation providers
assures on-time performance.

« Stringent contracting between Access2Care and
transportation providers ensures adherence to
required standards and terms of the relationship.

« Initial credentialing and regular recredentialing

« Ongoing monitoring of transportation provider
performance to ensure a high standard of care

o Built-in quality incentive as better performing
vendors automatically get more trips while
vendors having performance issues see reduced
trip volume and in serious cases suspension or
even termination
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Claims Management and
Provider Payment

o Access2Care processes and adjudicates all
transportation-related claims.

« Systems and processes assure protection
against fraudulent or erroneous transportation
provider claims activities, further limiting your
financial liability.

o Access2Care makes timely payment to
providers for authorized claims.

Real Time Reporting

« Technologically enhanced real-time reporting
through a secure, HIPAA compliant web site

« Personalized, secure web-based access to
HIPAA compliant transportation-related data

« Detailed and summary level utilization
information

« Up-to-date transportation network and call
center performance reports
« Customized reports available

Access?Care

www.access2care.net
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America’s Leading Manager
and Provider of Medical
Transportation

Access2Care is
offered by American
Medical Response Inc.
(www.amr.net), America’s
leading provider of medical
transportation. No other
company offers AMR’s
breadth of experience,
technology and available
resources.

AMR is locally operated
in 37 states and the
District of Columbia.
AMRS’s 18,500 health care professionals transport
nearly four million patients nationwide each year in
critical, emergency and non-emergency situations.
Using an extensive vendor network, AMR manages
medical transportation programs for health
plans, various other health care organizations and
government entities across the nation.
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Call Access2Care Today

Access2Care serves the leading health plans
across the country by delivering efficient, reliable
transportation management solutions.

Learn how the innovative Access2Care
program will add real value to your organization
by contacting your local AMR representative or
by calling us at 1-866-860-8797 for an informative
web demonstration.






